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The opportunity

NZTE’s mission and values

The General Manager of Export Customers at NZTE will drive international growth strategy and 
deliver exceptional customer experiences. You’ll champion the voice of exporters, ensuring 
seamless service across channels while focusing on operational excellence, leadership, and team 
culture. This impactful leadership role includes global influence and travel.  

Key responsibilities include managing the Export Customer experience, leading a high-performing 
team, driving operational excellence, and building strong relationships with senior export leaders.

About NZTE

NZTE plays a pivotal role in accelerating New Zealand's global impact by enabling businesses to scale 
internationally. With a deep understanding of export markets and a network of connections, they 
provide tailored strategies and support to help companies navigate the complexities of global trade. 
Leveraging their expertise in innovation and market expansion, NZTE empowers businesses to thrive on 
the world stage, all while fostering a culture of ambition, collaboration, and integrity.

Ambition
At NZTE, ambition drives everything they do. 
Their commitment to pushing boundaries and 
striving for excellence enables them to help New 
Zealand companies grow bigger, better, and 
faster on the international stage. This relentless 
pursuit of greatness fuels their work, ensuring they 
always exceed expectations and deliver impactful 
results for their customers.

Honesty, Trust, and Manaaki
Honesty, trust, and manaaki are foundational 
to NZTE’s relationships and operations. They 
believe that true collaboration is built on 
transparency and integrity, where open 
communication leads to stronger partnerships. 

NZTE's mission is to grow New Zealand 
companies internationally—bigger, better, 
faster—for the benefit of New Zealand.

People
NZTE's team of 700+ people works across nearly 40 
global locations, supporting New Zealand exporters 
in more than 100 markets.

Adventure 
Adventure is at the heart of NZTE’s approach. 
They embrace experimentation and learning, 
understanding that growth comes from stepping 
out of the comfort zone and learning from both 
successes and setbacks. 
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Find out more from Peter Chrisp here

https://www.youtube.com/watch?v=c17sEX8SXj8
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About the role
The General Manager of Export Customers will focus on refining NZTE’s customer-focused 
initiatives, ensuring that exporters receive tailored support to achieve global success. This role is 
about connecting strategy with execution, shaping operational models, and overseeing cross-
functional teams that drive customer impact. You'll be instrumental in building a collaborative 
environment, ensuring that NZTE’s export services evolve in line with market needs. 

Areas of competence

• Leadership and People Management

• Global Market Knowledge

• Strategic Thinking and Execution

• Customer Experience Management

• Operational Excellence

• Relationship Building and Stakeholder 
Management

• Stakeholder Engagement and 
Communication
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Candidate 
Timeline

Applications close Deadline for applications 30th March 2025 

Longlist Interviews Behavioural based interviews 
conducted by Neil Munro

31st March – 11th April 

Shortlist Panel Interviews Appointment Committee conduct 
panel interviews with top 3 to 5 
candidates

W/C  28th April and W/C 5th May

Psychometric Assessments Candidates progressing from the 
panel interview stage to complete 
psychometric testing

W/C 5th May and W/C 12th May

Second Interviews Second interviews will be conducted by 
NZTE for candidates progressing to 
the next stage.

20th – 22nd May 

Coffee catch up with Pete, Due 
Diligence and Offer Negotiation 

Final catch-up with Pete. Final probity 
checks conducted. Offer negotiation 
completed.

From 3rd June 
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Organisational chart

Rachel Baxter 
GM – Strategy, 

People & 
Partners

Wellington 

Benny Goodman
GM- Investment

Singapore 

Clare Wilson 
GM –

International

Auckland 

Peter Chrisp
Chief Executive

Wellington
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Sanchia Yonge 
GM – Customer 

Solutions

Auckland  

Phillipa Cameron
GM – Digital and 

Data 

Auckland 

Kate White
Business Advisor 

to CE

Wellington 

GM – Export 
Customers 

Executive Leadership 
Team and GM – Export 
Customer’s Direct 
Reports 

Emma Lewis 
Head of Engaged 

Customers

Auckland   

Daniel Taylor
Head of Focused 

Customers

Hawkes Bay

Alexis Perrott
Head of Customer 

Way 

Auckland  

Jeremy Gardiner
Head of Māori 

Export Customers

Auckland

Hannah Gillespie
Business Advisor

Whangārei  
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Position description

Key Responsibilities .

Compliance and Risk Management (cont.)
• Manage financial audits, ensuring timely and 

accurate completion
• Identify and mitigate financial risks, 

implementing robust internal controls and 
policies.

• Monitor currency fluctuations and manage 
foreign exchange exposure.

Operational Support and Efficiency
• Collaborate with operational teams to improve 

financial processes and controls.
• Lead initiatives to enhance cost-efficiency and 

margin improvement.
• Support commercial negotiations, including 

vendor contracts and customer agreements.
• Drive systems integration to streamline 

reporting and data accuracy across New 
Zealand and Australia.

Stakeholder Engagement
• Build strong relationships with external 

stakeholders, including auditors, banks, and 
regulatory bodies.

• Partner with divisional leaders to align financial 
planning with operational needs.

• Support M&A activities, including due diligence 
and integration of new businesses.

Financial Leadership
• Develop and implement financial strategies to 

support Genera's operational and strategic 
goals. 

• Lead the finance teams in New Zealand and 
Australia, ensuring consistent financial processes 
and reporting standards across both regions.

• Oversee budgeting, forecasting, and cash flow 
management for the business.

• Provide strategic financial insights to guide 
decision-making and identify growth 
opportunities.

Board Reporting and Analysis
• Deliver high-quality monthly financial reports to 

the CEO and Board of Directors.
• Provide quality analysis on financial 

performance, highlighting key trends, risks, and 
opportunities.

• Develop and monitor KPIs to evaluate the 
financial health and operational efficiency of the 
business.

• Present detailed variance analyses and 
performance metrics with actionable 
recommendations.

Compliance and Risk Management
• Ensure full compliance with all financial 

regulations and reporting requirements in both 
New Zealand and Australia.
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Contact us

Position 
Description 
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Customers 

Chrissy Orman
Researcher –
Executive Search

P: +6493747369
E: 
Chrissy.Orman@robertwalters.co.nz

Neil Munro
Business Director –
Executive Search

P: + 64 9 374 7367
E: 
Neil.Munro@robertwalters.co.nz

mailto:Neil.Munro@robertwalters.co.nz
mailto:Neil.Munro@robertwalters.co.nz
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